A complaint can be raised by clicking on the Contact Us tab which routes to email of Investor
grievance. To raise, follow these steps:

1. Use the email ID tracom_investor@rediffmail.com
2. Email us your grievance using the above email id.

3. After receiving the query the client is requested to submit certain documents if necessary,
in support of their query

4. The company tries to resolve the issue in 7 working days.
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there.
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